Microsys Infomedia Pvt. Ltd.

Corporate Profile

THE COMPLETE IT SOLUTIAON



MICROSYS

»

»

»

»

»

»

»

»

»

»

»

Introduction .......

Mission & Vision

Corporate RespoNSIDIlItIES ........uuiiiiiiiiiiiii e

CEO'S MEBSSAQTE  .iiiiiiiiiiiiiie ettt e e e et e e e e et e e e et e e e e et e e e eannnns

Our Services......

CUSIOMET  SUPPOIT. ..ttt e e et e e e e ean s

Clientele...........

Partner With Us



Introduction

MICROSYS INFOMEDIA PRIVATE LIMITED is
one of the leading web and software solution
provider. Established in 2003, the company was
founded by experienced professional having
capabilities in providing web design, web
application development, multimedia
presentations, software solution, e-commerce
solution, search engine optimization and
submission.

Web application development, custom software
development, outsourced product development,
ecommerce solution development, workflow
solution development, programming and coding
services, high search engine ranking, technical
support and maintenance are among our core
specialties.

As client satisfaction is our foremost goal we
ensure that we deliver a positive and identifiable
return on every client's internet or software
solution investment. Microsys' unique position of
providing customers with excellent services and
products is the result of constant improvement
and innovation at the highest quality level.
Outstanding competence, extraordinary team
spirit, and visionary management are the key
factors for being the most preferred IT solution
partners across the globe. We have our clientele
across India, UK, USA, Canada, and Australia.

MICROSYS

Microsys has a unique model of partnering with
emerging companies to create their own
dedicated delivery centers by leveraging our
facilities, infrastructure, domain expertise, and
expert engineers. The Company has been in the
outsourcing industry and web development
services, servicing clients all over the world.



MICROSYS

Mission & Vision

MISSION :

To facilitate our customers to achieve their business objectives by providing innovative, best-in-class
consulting, IT solutions and services. We aim to be the most sought after organization for our customers,
associates, partners and investors while fulfilling our social responsibilities.

We willaccomplish this mission through:

e Leading change

Innovative products and services

Cost efficiency

e Learning & sharing

« Errorfree service delivery
e Communication

VISION:

Microsys aimsto be the NUMBER ONE in providing state of the art e-solutions.



MICROSYS

Corporate Responsibilities

CORPORATE VALUES

OPEN
We shall always meet the world with an open mind and an open heart, always welcoming other people,
ideas and knowledge.

SHARING
We shall share our information, ideas and knowledge and pull together as a team, both internally and
together with the community. Together we will accomplish great things.

INNOVATIVE
We shall be innovative people creating innovative solutions.

CORPORATE COMMITMENTS

VALUE FOR MONEY
Our solutions, products and services shall give our customers and users a great value for money.

PERSONAL SERVICE
We shall deliver our solutions, products and services in a personal and honest way. We shall always be
available and service minded.

A GREAT PLACE TO WORK
Microsys shall be a great place to work, based on the belief that happy, balanced people do a better job.



MICROSYS

CEO's Message

Firstly, thank you to all our clients, business partners and employees who are the force and drive for
Microsys to be recognized in an industry which is challenging and its only this competitiveness which has
allowed us to have a competitive edge to succeed.

We hope that you find our website both useful and informative, whether you are a potential customer,
investor, business partner, collaborator or our future team member. Our mission at Microsys is to provide
the most current and relevant technology solution to the entrepreneurs around the world by sharing their
business goals and help them with whatever we can!

At Microsys , we don't have any sort of qualifying criteria for identifying our customers as it happens with
most of the companies like revenue etc. We enjoy working with small entrepreneurs, small startup product
companies and consulting companies to achieve their business goals which indeed becomes our goal while
we collaborate with them. At present our relationship is growing with small to mid-size companies of US and
India in developing/maintaining and testing their software products/web solutions in various sectors.

Microsys has its dedicated engineering facility in New Delhi, India with some of the best minds and capable
engineers to engineer world class software products (web/non-web). Further our access to experienced
professionals makes us stand apart from others globally. Microsys is headquartered in New Delhi, India
and is your focal point for development/delivery and for sales/business contact.

We care that you think of us as your strategic partner that builds its relationships on the basis of trust and
reliable performance. This is only possible through our firm commitment to provide you with our best
services, all the way from planning to implementation to long-term support.

We invite you to contact us and let us demonstrate how we can help you. We provide solutions that will
enhance your business

RohitBehl
Chief Executive Officer
Microsys Infomedia Pvt. Ltd.
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Our Services

WEBSITE DESIGNING

"Unless your website is favorable, visitors will be out of your site before they even know that you might be
offering more than your competitors"

We always keep in mind that a website visitors like your site and they will continue to use because
"Agood website increasingly jostle for business."

» Corporate Web Presentation
» Web Product Catalogue
 Flash Animation on Web

WEB DEVELOPMENT

If you don't make your business obsolete for you, your competitors soon will! If your competitors are online
and you aren't then expect to loose out on the opportunity of customer expansion, higher sales, a global
market, increased awareness of your products & services and cost advantages of the internet.

* Web Directory Development

» Content Management System
« Email Extractor

Bulk Mail Sender

* Discussion Forum

Classifieds

« Affiliate Management System
» Custom Programming

e Intranet Solutions

* ERP Solution

* CRM Solution

* Web Translation Services

E-COMMERCE DEVELOPMENT

e-commerce is very real and very significant to a rapidly increasing percentage of corporations. Based
upon our real-world experience, we believe that e commerce today is vitally important to three kinds of
enterprises

* On line sale purchase

» Shopping Cart Development

* Order Tracking

» Shipment Manager

* Point Reward System 5



MICROSYS

Our Services

PORTAL DEVELOPMENT

Microsys Infomedia creates web portals that enable your visitors to access news, information, find
articles and communicate with other users. It is vital that a portal personalizes the delivery of relevant
information to each visitor. Microsys Infomedia helps to secure user base by facilitating user
interaction with the site.

* B2B, B2C, C2C Sites

e Dynamic News System
 Job Portal

» Matrimonial Portal

* Dating Portal

MULTIMEDIA SOLUTIONS

Multimedia and interactivity has become a mainstay in the modern communication business. People
understand better when they are presented information in various formats, visual and aural media.
Our creative interactive solutions include.

» Corporate profile presentations
* Productdemosin 2D & 3D
» Multimedia presentations packaged in a small business card CDs

SEARCH ENGINE OPTIMIZATION

Search Engine Optimization services are specialized to raise the ranking of your website on the Search
engines. Now these days thousands of website are added in search engine everyday. This is a tough
competition for top ranking in the search engine.

*Helpsyou getthis piece of the pie, which you might be losing otherwise to your competition.
 Better return on investment (ROI) compared to banner campaigns

» Helps you increase targeted traffic on your website

* Huge savings on ad-spent using traditional channels of marketing



MICROSYS

Our Services

CORPORATE BROCHURE AND LOGO DESIGNING

Brochures are great tools for either informative or promotional tasks. As being part of your company's
identity, the design process must be carried out with care: purpose, format, copy, paper stock used, etc., are
variables that must be taken into consideration. Logos are essential to projects or business identity. A good
logo will certainly have major influence in every aspect of your project or business, as the logo will settle the
design guidelines that will be used for all other graphic design pieces.

WEBSITE MAINTENANCE

The problem with website maintenance is that often people pay for their website to be designed, because
they do not have the skills to design it themselves. This means that they cannot maintain the web site that
has been designed for them by a professional. The best way to tackle the problem of maintaining your
website is to get a good website maintenance agreement within your website designing package, or find
another website designing company that can maintain your website for you.

CONTENT MANAGEMENT SYSTEM

Another route to website maintenance isto geta CMS (Content Management System) with the help of CMS
client can maintain / manage their website with the basic knowledge of computers. This would allow you to
add and remove web pages and edit your pages through an administration panel. Designed well, a content
management system can still incorporate a good visual design onto your site and still be search engine
friendly.

DOMAIN REGISTRATION AND HOSTING SOLUTIONS

Microsys offers Website hosting, email services, business email, group email,
personal email services and all types of other email hosting services using your own
choice of domain name so that everyone can have their own customized email
accounts for increasing your own as well as your business presence on net.
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Our Work Process

All projects are prepared in a systematic, coordinated manner to ensure a functional, dependable and
attractive site. Having completed hundreds of sites, we have defined a clear eight-step process. Our
solution process helps our Web team to build your site quickly in the most efficient and economical manner
possible.

Our Solution Process:

Strategy

: Conceptulization
Selection P

Evaluation

Maintenance

Testing and Solution
Trial Development

Implementation

Step1l: Evaluation: Our business process starts with understanding and identifying your idea or business'
challenges, needs and goals.

Step2: Strategy Selection: The primary basis of strategy selection is dependent on customer
requirements. Itincludes consulting for the Internet strategy of our clients.

Step3: Conceptualization: A techno-commercial proposal is made listing the basic technical details and
their interaction with the conceptual and functional aspects is enumerated to emphasize the end-
user experience.

Step4: Design: At this point, we create a unique look and feel, a flowchart and architecture for your
project, targeting your specific market.

Step5:  Solution Development: At this stage, we develop the complete and fully functional project that best
serves that market.

Step6: Testing and Trial: At this point, we have a series of realty checks with state-of-the-art tools and
given atrial on our demo servers.

Step7: Implementation and Deployment: The final phase of your project is the Implementation and
Deployment Phase. This stage involves minor changes if any followed by the delivery and
installation of the software after receiving their approval.

Step8: Maintenance: Maintenance of delivered solutions is both on-site and off-site. We upgrade your
project functionality as your site grows through economical maintenance contracts.



'MICROSYS

At Microsys, quality means combination of experience, teamwork and the right decisions,
strategic planning, information and analysis, increase the customer support, satisfaction
and successfully recovering with zero defects. And we achieve the same:

By continuousily naigmayaurapucilivy card productivity sitamdards

By prannoting initiative, innovation and noresty im the wak placs.
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Case Studies

Indian Army
Personal Kit Store (PKS) An Army kit store

The challenge

Indian Army wants to sell their products on their own stores
because the uniform wearing by the Army persons is not common,
there was difference in their colours and stuff. Indian Army wants

to launch their PKS on the web. Microsys helps them to workout

on the project requirements and integrate their Personal Kit Store
chains on their intranet.

Solutions
Microsys understand the project requirements and suggested
the value added suggestions and services to the Indian Army

- ACMS to manage the complete modules

Products Management System

Stores Management System

Users Management System

Knowledge Management System

Order Management System

Microsys has done the require work and uploaded onintranet portal of Indian Army

10



MICROSYS

Case Studies

Mumbai Bazaar
A E-commerce website fora Mumbai based stores chain

The Challenge

Mumbai Bazaar is a leading stores chain in India. They want a
user friendly online product catalogue of more than 5000 different
products, under the different marts like Food Mart, Mobile Mart
etc. Need to design the logo according to the store chains

Solutions
Created a search engine friendly design, formatted specifically for By

an ecommerce web site, for selling online consumer goods,

graphic images were reformatted from their print catalog for quick

download time.

A custom content management solution allows non-technical staff to maintain product, customer, and order
information.

Handle Stores from the back end

Easy Content Management System for not technical staff

Order Management System

Payment status
- Stock Status Reports

11
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Customer Support

At Microsys, we strongly believe that our commitment to quality products and service does not stop after
supply of our product. Our goal is to increase our customer's productivity by providing adequate support and

we believe that our commitment to best service will succeed in the next era of business.

Our Support Process:

Problem Communication

Defining Severity Level

Resolving Problems

12



‘MICROSYS
Clientele

This list ranges from big corporate to small businesses, and demonstrates our commitment to
enhancing your business success.

Indian Army Mumbai Bazaar Corporate Flyers Pvt. Ltd.

A

Travels
Travel Agent and Tour Operator

: . Farestay
Elegance Travels Horizon Holidays
Am
5\‘ e AA J ana Photo>
= = R!E'l"l;"-'i ML I'I'I',r'r'.‘.ons yronaphoto com
Aditya Infotech Ltd. Jona Photo

Seed Association of India

FPremium

Migration Services

Austrdian Immigration Specialists

Indian Council of

Premium Migration Services Cultural Relation

FI I KanHealthcare

Brings Technology & Services

Federation of Industries

X KanHealthcare
of India

13
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Partners with Us

Microsys Infomedia offers you the benefit of our tech-knowledge, experience and expertise, allowing you
to convert "big picture" goals into reality. To bring more value to our customers we actively seek to form
strategic alliances with other businesses.

If you are outside India and market Graphic, Web and Multimedia Design and Development Solutions in
your local markets, you could benefit by partnering with us. You could outsource your design and
development work to us at rates way less than your current costs and maximize your profits.

If you are thinking of providing web related services in your region, we can also help you set up your own
site. We understand the importance of professionalism, mutual trust, excellent communication and strict
adherence to deadlines in a partnership. We can work behind the scenes or you could be our front-end in
your region.

For more information, please contact us at: partners@microsysinfomedia.com

Contact Us:

If you have any web application or consultancy requirements,
please contact us at info@microsysinfomedia.com

14
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